Due to digital transformation and its derivative effects on tasks, it is essential to investigate the connection between task and technology in an e-government setting. This paper examines how task compatibility affects web-enabled Business Intelligence's (BI) success in the public sector. BI success is measured based on use, user satisfaction, and individual impact. A positive and significant relationship exists between task compatibility and use, user satisfaction, and individual impact. Additionally, user satisfaction mediates task compatibility and individual impact. No relationship was found between use and individual impact. The study shows that it is important to include task compatibility in system selection, public procurement, system development, and implementation rather than exclusively technical criteria in the public sector.
INTRODUCTION
In recent decades, there has been an increasing focus on using information and communication technology in the public sector to provide transparent and efficient government [5] . Egovernment can be defined as the government's use of information technology, particularly web applications, to enhance the access and delivery of government information to employees, business partners, citizens, politicians and other stakeholders [24] . Private and public organisations have differences regarding management, structural objectives and governance. In democratic nations, there are elections, and the government is more sensitive to citizens' wishes. The government is also under considerable pressure to reduce costs and provide higher-quality services. In the public sector, the IT infrastructure has a high level of complexity; for instance in Denmark, there are 4200 different IT systems to manage at the government level [2] . Democratic governments are ranked among the biggest users of IT worldwide, and therefore concepts, methods and techniques developed in the private sector are not necessarily applicable in a public sector setting [1] .
One answer to the management challenges for the government is to use data analytics to support the decisionmaking process. Wixom and Watson [4] have defined Business Intelligence (BI) as: "a broad category of technologies, applications, and processes for gathering, storing, accessing, and analysing data to help its users make better decisions." Technological development has meant that BI has gone from being desktop client technology to being web-enabled. Therefore, more employees have gained access to the system. According to Svarre and Lykke [3] , the development of technologies, organisations and governmental processes are expected to change the tasks of government employees.
Several public-sector organisations in Denmark have implemented web-enabled BI. One example is Danish Regions, which is responsible for public hospital operations. Danish Regions uses BI to follow-up on Key Performance Indicators, such as the use of resources, cost, etc. However, it is also used to measure the effect of trials with different Care pathway as well as cancer patients receipt of treatments to ensure they are within the guarantee provided by the government. Therefore, this paper seeks to empirically test the effects of Task Compatibility on BI success (e.g. the three constructs Use, User Satisfaction and Individual Impact). The research was conducted in egovernment. This article contributes to the subfield of BI success and especially "BI success in e-government setting".
RESEARCH MODEL

Related work
In this study, we evaluate the role of Task Compatibility to achieve Use, User Satisfaction and Individual Impact of the BI system for the end user. Tasks are activities that support an organisation, and the role of IT systems is to support the completion of these [16] . The purpose of using IS systems is to inform or to automate tasks [26] . In Information Systems one of the most studied and validated determinants of Use, User Satisfaction and Individual Impact is Task Compatibility [20] . Regarding Business Intelligence Success, four studies have studied Task Compatibility, but none of the studies was in an egovernment setting. As government processes change, organisations and technologies are expected to constantly modify the work tasks of government employees [17] . Therefore, it is relevant to research how Task Compatibility affects Use and User Satisfaction in relation to future development of BI systems for the government.
Task compatibility
Task Compatibility is the fit between the task the user performs and the BI system that is utilised [20] . According to Goodhue [11] , if there is a correspondence between the employee's task and the functionality of the system, an impact on performance will occur. The rationale behind this is that if the Task Compatibility is high, the user will use the system and the User Satisfaction will be high and vice versa.
Business Intelligence success
In this article, BI success is defined as a positive impact on one or more of the three constructs: Use, User Satisfaction and/or Individual Impact.
Use is the manner and degree to which employees utilise the capabilities of the system [20] . Seddon identified three different ways that the term Use can be understood. First, Use can be understood as a variable that proxy impact from the system. Second, it can be a variable for the users' intention to use. Third, Use can be an event in the process leading to impact. [21] In this paper we utilise the third understanding of Use.
There have been many studies of User Satisfaction in the context of different systems to determine how an available service meets the user's needs. The term satisfaction can be defined as the perception of pleasurable fulfilment of a service [19] . In many cases, the use of a system is necessary for the end-user pursuit of a job function. Therefore, the construct User Satisfaction should be measured relative to a specific system, in this case, BI, to understand success [13] .There are many similarities between User Satisfaction and the term customer satisfaction from the marketing field. In marketing, customer satisfaction is divided into two concepts: transactional satisfaction and overall satisfaction [22] . Transaction satisfaction is the satisfaction of an individual transaction, while a series of transaction satisfactions results in overall satisfaction. In this study, overall satisfaction is measured.
DeLone and McLean have defined Individual Impact as: "an indication that an information system has given the user a better understanding of the decision context, has improved his or her decision-making productivity, has produced a change in user activity, or has changed the decision maker's perception of the importance or usefulness of the information system." [6] . According to DeLone and McLean, Use and User Satisfaction would have a positive (or negative) impact from the user perspective [7] .
Hypotheses
Based on the above section, the following hypotheses can be put forward:
H1: There is a positive relationship between Task Compatibility and Individual Impact H2: There is a positive relationship between Task Compatibility and Use H3: There is a positive relationship between Task Compatibility and User Satisfaction H4: There is a positive relationship between Use and Individual Impact H5: There is a positive relationship between User Satisfaction and Individual Impact H6: There is a positive relationship between Task Compatibility and Individual Impact mediated by User Satisfaction H7: There is a positive relationship between Task Compatibility and Individual Impact mediated by Use 
Data collection
Data was gathered from a survey using questionnaires. The study was prepared according to the procedure outlined by Dillman [8] . The questions were based on previous research that has been tested and validated by other studies. All instruments were assessed by involving three researchers within the field [1] . All the questions were measured on a 5-point Likert scale, where the endpoint of the scale was labelled, except the question for the construct Use. On the question of Use, the respondent had to indicate the proportion of his/her tasks that were used for BI. They were labelled: "none", "under half", "half", "over half" and "all". Before distribution of the survey, a pilot study was performed of 24 end users with a variety of BI experience. Based on the experience with the pilot study, the final questionnaire was prepared. An online survey program was used to collect respondents' answers.
The research was conducted in one of the five Regions in Denmark in April 2017. A Region is a territorial unit with political and administrative responsibility for health care services, employment politics and public transportation. Directly elected councils manage the Regions. The funding comes from the state and the municipalities. The Region in this study has more than one million citizens, approximately 25,000 employees, and a budget of over three billion euros. Employees of the Region were using a web-enabled BI system to perform "views" and "analysis" of data. Web-enabled is when the technology are using a Web browser paradigm [3] .
The criteria for selecting the respondents were access rights to the BI system. Respondents had prior knowledge of the research, as a communications officer had informed them. The online survey was sent to the end users of BI in the Region. The respondents who had not participated in the study received a reminder one and two weeks after the first email. Respondents had our contact information, and some used the opportunity to elaborate their answers qualitatively. There were 4232 end users of BI, and 1351 responded to the questionnaire. Therefore, there was a response rate of 32%. However, 746 respondents replied that they used the system and therefore it is employed in the statistical calculations. SmartPLS version 3 was utilised for the statistical calculations. From this data set, an analysis of DeLone and McLean's [6] IS Success Model was published in Gaardboe, Nyvang and Sandalgaard [10] .
Assessment of the reliability and validity
The model in Figure 1 
was tested with the Partial Least Squares Structural Equation Modelling technique (PLS-SEM).
Before examining the relationships in the model using PLS-SEM, the validity and reliability were assessed [9] . For testing Convergent validity, outer loadings and AVE were used. The threshold value should be above 0.7 [12] and 0.5 [9] . The discriminatory validity was assessed using HeterotraitMono Trail Rotation (HTMT). The calculated intervals must not contain the number 1 if they are valid [12] . None of the calculated intervals for the constructs Task Compatibility, Use, User Satisfaction and Individual Impact included 1. This indicates good reliability and validity of the measurement instruments that were used.
RESULTS
The hypotheses are tested by the utilisation of a PLS and summarised in Table 4 with coefficients and p-values. The R 2 adj. of Individual Impact is 0.56. The R 2 adj. of User Satisfaction is 0.35. Finally, the R 2 adj. of Use is 0.02. Individual Impact 0.706 0.000*** *** p < .01, ** p < .05, * p < .10. Task Compatibility is positively and significantly associated with Individual Impact (H1) (p<0.05), Use (H2) and User Satisfaction (H3) (p<0.01). Use is not associated with Individual Impact (H4). User Satisfaction is positively and significantly related to Individual Impact (H5) (p<0.01). In the model, SRMS is 0.04 and below the threshold value at 0.08. This value indicates a good fit [12] . Table 5 below presents the indirect effects of the hypothesis calculated. Task Compatibility has a significant direct effect on Individual Impact. This relationship can be mediated by User Satisfaction or Use. 
DISCUSSION AND CONCLUSIONS
In this study, a positive relationship was found between Task Compatibility, Use and User Satisfaction. If there is a fit between the web-enabled BI and the user's task, User Satisfaction and Individual Impact increase. This conclusion is supported by two studies with web-enabled Decision Support Systems in a nongovernment context [14, 15] . The relationship between Task Compatibility and Use is backed up in the IS literature [20] . There is also a positive correlation between User Satisfaction and Individual Impact. In general, satisfied users obtain a higher individual benefit from technology. Tona et al. [23] underpin this finding in a study in which they researched BI success in the public sector. Our results provide empirical support for the mediating role of User Satisfaction in the model. User Satisfaction represents the underlying relationship between Task Compatibility and Individual Impact. Higher levels of Task Compatibility increase Individual Impact, but also increase User Satisfaction, which in turn leads to Individual Impact.
A significant relationship between Use and Individual Impact was not found. More usage of web-enabled BI does not necessarily result in higher Individual Impact. From a theoretical perspective, it may be argued that a system that will not be used at all will not have any impact on Individual Impact. One explanation is that the impact of initial usage on the user's productivity may differ from continued usage [4] . If the webenabled BI is implemented in an organisation to support its employees' need for information, the interest for the use will be "continuous use". Another explanation is that the system is mandatory for the users, which may influence the significance of the use of the system [23] .
The study shows that it is important to incorporate task compatibility in system selection, public procurement, system development and implementation rather than exclusively technical criteria in the public sector. This paper has its limitations. The results are based on a mandatory web-enabled BI system in a particular organisational context. Therefore, the question is whether the results are unique to the system and the organisational context. Another issue is what influence mandatory use has on Individual Impact if use of the system is voluntary.
